7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T117.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
071 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-93)

KoHcynbTaHTlAKOC: NpumeyaHue.

JaHHbIN AOKYMEHT PacnpOCTPaHAETCS Ha A0roBOpbl AOOPOBOILHONO CTPAxoBaHMA MMYLLECTBA
rpakfaH /uWb B CAyYasAx, KOr4a CTPaxOBaHWE OCYLLECTBAAETCA WCKAKOYUTENbHO OAA JIMYHBIX,
CEMEWHDbIX, AOMALIHMX, ObITOBbIX W  MHbIX HYXA, HEe CBA3aHHbIX C  OCYLLECTB/IEHUEM
npeanpuHMmaTtenbckon aeatenbHoctu (MoctaHoBneHue MneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HUKAlOWME Mexay noTpebutensmmn U
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaKe TOBAPOB (BbINOJHEHUU
paboT, oKasaHuM ycayr), yctaHaBAMBaeT Npasa notpebuteneit Ha npuobpeTeHMe ToBapos (paboT, ycayr)
HaZ/e)Kalllero KayecTBa WM 6e30MacHbIX A0S KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYyXKalowein cpeabl, nonyyeHne MHbopmauum o ToBapax (paboTtax, ycayrax) 1 06 ux U3roToBUTENsX
(ucnonHuTenAx, NnpogaBuax), NPOCBELWEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLUUTY UX MHTEPECOB,
a TaKXe onpeaenneT MexaHUsm peanmsaumm STUX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

OCHOBHbIe NOHATUA, UCNO/Ib3YEMbIE B HACTOALLLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMeWMUiA HamepeHWe 3akasaTb uWAM  npuobpectn amnbo
3aKa3blBaloLWM, NPMOBpPETAOWNIA UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMAWHUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roTOBUTENb - OPraHU3auMsa HE3aBMCMMO OT €e OPraHM3auUMOHHO-NPaBOBON GOPMbI, a TaKKe
WHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BOAALLME TOBAPbI ANS peanmsaunmn notpedbutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WUCMNOJIHUTENb - OpPraHM3auMa HEe3aBMCMMO OT €€ OpPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeanpuMHMMATENb,  BbIMOJIHAOWME  pPaboTbl  WAM  OKasblBatOWME  YCAyru
notpebuTensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAaBeL, - OPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPABOBOM QGOpPMbl, a TaKkKe
WHAOMBUAYANbHBIA NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTpebuTenam no [0rosopy Kynau-
npoaaxu;

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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ab3au, yTpaTtun cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) unu
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAIEHHOM MM MOpPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCAOBUIM O06bIYHO NpeabaBASEeMbIM
TpeboBaHMAM), UAK Lensam, ANA KOoTopbix ToBap (paboTa, ycayra) Takoro poga ob6blMHO UCNONb3yeTcs,
WA Lenam, 0 KoTopbix npogasel, (MCnonHUTeNb) Bbin MocTaBAeH B M3BECTHOCTb MOTpebutenem npu
3aK/lo4eHMM 4oroBopa, uamn obpasuy 1 (Man) onncaHuio Npu Npoagake ToBapa no obpasuy u (uau) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeAoCcTaTOK ToBapa (paboTbl, YCAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HeAO0CTaTOK, KOTOPbIN He MOXKeT bbiTb YCTpaHeH 6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, AU NPOABAAETCA BHOBb NOC/E €ro YCTPaHEeHMUA, AN apyrue nogobHble
He[oCTaTKu;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
3[0pOBbA, WMMyLeCcTBa NOTPebUTEeNa W OKpy)Katowen cpeabl NPy OObIYHLIX YCIOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs,, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakkKe 6Oe3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpoJaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee - YNOJHOMOYEHHan
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auus,
OCYLLECTBNAOWAA ONnpeAeneHHY0 AeATeNbHOCTb, WU OpraHusauuMsA, CcO3faHHas Ha TeppuTopuu
Poccuiickolt depepaumm usrotoButenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnNpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) W YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKALLEro KayecTBa, /MO0 WHAUBUAYANbHbIN
npeanpuHMMmaTesib, 3aperMcTpPUpPoOBaHHbIN Ha Tepputopumn Poccuitckoir deaepaumm, BbIMNOJHAOLLNIMA
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBuLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
YyA0B/IeTBOPEHMNE TPebOoBaHUI NOTPebuTeIen B OTHOLLIEHWM TOBapa HEHAA/1EKALLErO KaYecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHuM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GoOpMbl  MAK
WHOMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA €ero nociaeaytoLlei
peanunsaunun Ha Tepputopum Poccuiickon ®egepaumn.

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBoe peryMpoBaHMe OTHOLEHKUI B 06/1aCTH 3alWLmMTbl NpaB noTpebuTtenei

1. OTHoweHMA B 06/1acTM 3aWKTbl NpaB noTpebutenelt peryanpyroTca MparkgaHCKUM KOLEeKCcoM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepanbHbIMU 3aKOHaMU (Aaniee - 3aKOHbI) 1
NPUHMMAEMbIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamMu Poccuinckoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickon Pepepaumm He BhApasBe nopyyaTb deaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPXKaLLMe HOPMbI O 3alLMTe Npas NoTpebuTenen.

MpasuTtenbctBo Poccuitckon Pepepauum BhApasBe M3gasaTb Aaa notpebutensa uM npopasua
(usroTosuTens, UCNONMHUTENs,  YNOJIHOMOYEHHOWM opraHmsauum nnm YNO/NIHOMOYEHHOIo
WHOMBUAOYANbHOTO NpeAnpuUHMMATENs, UMMoOpTepa) npasuaa, obasaTesibHble MPU 3aKAOYEHUU U
MCNOJIHEHUN NyBAMYHBIX AOroBOPOB ([OroBOPOB PO3HUYHOW KyNAM-Npoaarku, 3SHEProcHab:KeHus,
O0roBOPOB O BbINO/JIHEHUMU PAabOT M 06 OKa3aHUM yCayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au, yTpatun cuay ¢ 1 aerycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
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Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3aWwmTe npaB noTpebutenel, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHSIOTCA
npasuia MeXayHapoaHoro 4orosopa.

Cratba 3. paBo noTpebuTenei Ha npoceeLleHne B 061acTy 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3alnUTbl NpaB noTpebutenen obecneynsaeTcs
NocpeACcTBOM  BK/HOYEHMS COOTBETCTBYIOWMX TpeboBaHUI B deaepanbHble rocyAapcTBeHHble
obpasoBaTesibHble CTaHAApPTbl U 06pa3oBaTe/ibHble NPOrpPaMmbl, a TaKKe NocpeacTBOM OpraHU3auuu
cuctembl MHGOpMaLmMm noTpebuTtenen 06 nx npasax U 0 HEOBXOAMMBbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepeaaTtb NOTpebuTeNto ToBap (BbINONHUTL paboTy, OKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOpPE YC/AOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHuTenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMI 0ObIMHO MpeabaBaseMbiM TpeboBaHMAM M NPUTOAHbLIA ANA Uenen, oNs KOTopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npogasel, (MCNoNHWUTENb) NPWU 3aKOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHus ToBapa (BbINOJHEHUS paboTbl, OKasaHua ycayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, oKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSAMMN.

4. Mpu npopgaxe ToBapa no o6pasyy W (uMamM) onucaHuioo npogasel, ob6s3aH nepenaTb
noTpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

5. EciM 3aKoOHaMM MAM B YCTaHOB/JIEHHOM WMMK NopAgKe npeaycMoTpeHbl obasaTenbHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepenaTth NOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMI 3TUM TPeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. NpaBa 1 06A3aHHOCTM U3roTOBMTENA (MCNONHUTENA, NPOAaBLUa) B 061aCTM YCTaHOBAEHMA
CPOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbl ANA AJMTENbHOrO WMCMNO/Ab30BaHWA, WU3rOTOBUTE/Nb
(McnonHuTenb) BnpaBe yCTaHaBAMBATb CPOK CAYXObl - Mepuvod, B TeYEHME KOTOPOro WM3roToBUTE/b
(ucnonHuTenb) 0bsasyetca obecneynBaTtb NOTPEOUTENIO BO3MOMKHOCTb UCMOJIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbu
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) 06s3aH YCTAHAB/AMBATb CPOK CAy:KObl ToBapa (paboTbi)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCAE KOMMEKTYIOWMX W3AeNni (aeTanel, y3noB, arperartos),
KOTOpble N0 UCTEYEHUN ONpeseeHHOro NepmMoaa MoryT NpeacTaBaATb ONACHOCTb A4J1A KU3HM, 340P0BbLSA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY}KaloLen cpeae.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMLAMW BPEMEHW, a TaKkKe UHbIMU
eANHULAMM U3MEPEHUa (KMAOMETPpamM, MeTpaMu M NPOUYMMU eOUHULAMM U3MEPEHUA UCXoaa W3
dYHKUMOHaNbLHOro HasHayeHMa ToBapa (pe3synbTata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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KoHcynbTaHTIAKOC: NpumeyaHue.

O nopagke yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBAPbl, NMEPEYUC/IEHHbIE B MYHKTE YeTBEpPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHMA, napdOMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoA06Hble ToBapbl (paboTbl) M3roToBMTENb (MCNONHUTENb) 06A3aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (pabota) cuuTaetca
HenpPUrogHbIM A19 UCNOJIb30BAHUA NO Ha3HAYeHUIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbiNo/sIHEHWE PAbBOTbI) MO UCTEYEHUN YCTAHOB/IEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0/KEH ObITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuvog, B TeYEHME KOTOPOro B c/ydyae obHapy:KeHua B ToBape (paboTe) HegocTaTKa WM3roTOBUTE/b
(vcnonHuTens), npoaasel, YNONHOMOYEHHAA OpraHM3auMa WM YNONHOMOYEHHbIN MHANBUAYAbHbIN
npeanpuHMmartenb, UMmnoptep obsA3aHbl yaoBAETBOPUTL TpeboBaHMA nNoTpebutens, ycTaHOB/EHHbIE
cTatbamu 18 n 29 HacToawero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BnpaBe MpPUHATL 06A3aTeNbCTBO B OTHOWEHMM He[OoCTaTKOB  TOBapa,
OOHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJEHHOrO MM TapPaHTUMIAHOIO CpPoKa (4oNoNHUTENbHOE
06A3aTenbCTBO).

(ab3aL, BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

CopepskaHue [OOMNOJHUTENbHOTO 006s3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBUA  TaKoro
obna3atenbctBa M NOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy 06A3aTenbCTBy
onpeaensoTca U3roToBUTEIEM.

(ab3aL, BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-d3)

7. Mpopasey, BnpaBe YCTAaHOBMTb HA TOBAp rapaHTUMHBLIA CPOK, €CAM OH He YCTaHOB/EH
N3roToBUTENEM.

Mpoaasel, BNpaBe NPUHATbL 06A3aTENbCTBO B OTHOLLIEHUM HeAO0CTaTKOB TOBapa, 06HAPYKEHHbIX NO
NCTEYEHMU rapaHTUIMHOrO CPOKA, YCTaHOB/IEHHOTO M3roToBuTeeM (A0NONHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue OONONHUTENbHOrO 0653aTeNbCTBa NpoAaBsLa, CPOK AeNCTBMA Takoro 06sa3aTenbCTea
M NopsfloK OCYLLECTBAEHMA NoTpebutenem npas No Takomy ob6a3aTenbCTBY ONpeaensoTcs A4OroBopom
MeXKay notpeburtenem m NpoaasBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, O6HApYMKeHHble B
TeYeHue CpPoKa AeNCTBUA AONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa
6 cTaTby 18 HacTosLEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AeUCTBMA AONONHUTENIbHOIO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B TedYeHne ero Cpoka
Cl'ly)K6bI. Ana 3TOM Lenn n3rotoBuTeslb obecneuunBaet PEMOHT U TEXHNYECKOE O6C}'IY)‘KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HeO6XOAVIMbIX ANA PeMOHTa U
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B TeyeHue CpOKa
npon3soAacCTBa TOBapa M nocnae CHATUA ero ¢ npon3soAacTBa B Te4eHUe CPOKa C!'IY)K6bI TOBapa, a nNpu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHune OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpe6VITe}'IIO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHoCTb ToBapa (paboThbl, ycnyru)
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1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npy OBbIYHbLIX YCAOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHWUsA, TPAHCMOPTUPOBKU U yTUAM3AUMM Obln He3onaceH A1A KU3HW, 340POBbA
noTpebuTensn, oKpyKatoLLen cpedbl, a TakKe He NPUUYNHAN Bpea MMyLLEecTBy noTpebuTtens. TpebosaHus,
KOTopble A0MKHbI obecneumBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyrM) ANA KU3HU U 340POBbA
notTpebuTtens, OKpyXaloweh cpedbl, a TaKXKe MpeaoTBpalleHne MPUUYMHEHUA Bpeda WMMYLLEeCTBY
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl AN CPOKA roAHOCTM ToBapa (paboTsl).

Ecnn B cootBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTeNb (MCNOAHUTEND) He
YCTaAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneynTtb 6e3onacHoOCTb ToBapa (paboTbl) B
TeyeHue AeCATU NeT CO AHA Nepenadm ToBapa (paboTbl) noTpedbutento.

Bpes, MPUUMHEHHBIA KWU3HM, 3400POBLIO  WAW  UMYLLECTBY noTpebutens BcieacTeue
HeobecneyeHuns 6e3onacHOCTM ToBapa (paboTbl), MOANEKUT BOZMELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecnam pna 6e30macHOCTM  MCMOAb30BaHWMA ToBapa (paboTbl, ycnayru), ero XpaHeHwus,
TPAHCMOPTMPOBKU U YTUAM3ALMM HeobxoaumMo cobnogaTteh cneumasnbHble Npasuaa (ganee - npasuna),
n3rotoBuTeNb (MCNONHUTENb) 06MA3aH yKasaTb 3TM NpaBuia B CONPOBOAMTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH A0BECTM 3TM NpaBWAa A0 CBeAeHMA noTpebutens.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4, Ecnmn Ha ToBapbl (paboTbl, yciyrn) 3aKkoOHOM MAM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneunsatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NpefoTBPaLLEHNE NPUYMHEHUA Bpeda UMYLLECTBY noTpebuTens, cooTBeTcTeme
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKMT 06s3aTeNIbHOMY MOATBEPKAEHMUIO B
nopsake, NpeAycMOTPeHHOM 3aKOHOM W MHbIMW NPaBOBbIMM aKTaMMU.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbiMoAHeHWE pPaboTbl, OKasaHMe Yycayru), B TOM 4ucie
MMMNoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumm o6 obazaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALlLen cTaTbu.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBuUA
MCMNO/Ib30BaHUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET UM MOXKET
NPUYUHUTD BPEJ *KM3HK, 340POBbI0 U MMYLLECTBY NOTPEBUTENs, OKpyXKaloWel cpeae, U3rotoBuTeslb
(ucnonHuTenb, Nnpoaasel) 06A3aH He3ameaNTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peasnmsaumio)
00 YCTpaHeHMA NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/IydYasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa U
OT3bIBY OT NoTpebutensa (notpebutenen).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTBa. Mpu HEBbINOJHEHUU U3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTN YNOJHOMOYEHHbIN denepasnibHblii OpraH UCMONHUTENbHOM BAACTM NPUHUMAET MeEpbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa U (Man) oT noTpebutens unau
notpebutenei B nopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoit degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3roTOBUTENIEM (MCNOAHUTENEM) B MOJHOM 06bEME.

6. YTpatna cuny. - PeaepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratbsa 8. lNpaBo notpebutena Ha UHPopmaumo 06 nsrotosmTene (UcnonHUTeNe, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)
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1. MNoTpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNs HeobxoaAMMol W AO0CTOBEPHOM
nHbopmauum o6 usrotosutene (MCnonHuTene, NPoAaBLe), pexume ero paboTbl U PeanmsyembiXx Um
ToBapax (paboTax, ycayrax).

2. YKasaHHaa B NyHKTe 1 HactoAwen cTaTbM MHPOpMaAuUMA B HarnsgHoM M goctynHon dopme
[0BOAMTCA A0 cBeAeHWs noTpebuteneit Npu 3akAOYEHUM AOFOBOPOB KyNAM-NPOLaxku U AOTOBOPOB O
BbINONHEHUM PaboT (oKasaHUM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax o0bCnyKmMBaHUS
notpebutenen, Ha PycCKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENs (MCMONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont depepaumm.

Cratba 9. Hpopmauma ob nsrotosmTene (McnonHuTene, npoaasLge)

1. Wsrotosutenb (McnonHutenb, npogasel) o6s3aH [0BECTM [0 CBeAeHMA noTpebuTens
dnpmeHHOe HaMmeHOBaHME (HaMMeHOBaHMEe) CBOEN OpraHU3aLuMK, MEecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. MpoaaseL, (MCNONHUTENb) Pa3MELLAET YKa3aHHY MHPOPMALMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb, (McnonHutTenb, npogasel) - WHAMBMAYANbHbIM NpeanpUHMMATENb - [OJIKEH
npenocTaBuTb NOTPEOUTENIO WMHPOPMALMIO O rOCyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO ero opraHa.

2. Ecnv BUA, OeATeNbHOCTM, OCYLLECTBAAEMbIA W3roToBUTENnem (MCnosHUTEeNeM, MNPoAaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEET TOoCYAapCTBEHHYI0 aKKpeauTauuio, 4o
cBefeHus notpebutensa go/mKHa 6biTb AoBeAeHa MHPopmauuMsa O BUAE OeATeNbHOCTU U3roTOBUTENS
(vcnonHuTena, npopgasua), Homepe AULEH3MU U (MAK) HOMepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamuTaumm, CPoKax AencTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMauus
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa noTpebutenelt TakKe NpPU OCYLLECTB/IEHMM TOProB/aM, ObITOBOrO WM MHbIX BWAOB
ob6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C JIOTKOB M B APYrUX Cy4asX,
€c/in  TOproB/siA, ObITOBOE U WHble BMAbl OOCAYKMBAHMA MNOTPEebUTENEeN OCYLLECTBAAIOTCA BHe
NMOCTOSHHOIO MEecTa HaxoXAeHuaA npoaasua (McnonHuTens).

CraTbs 10. UHPopMaLuma o ToBapax (paboTax, ycnyrax)

1. UsrotoBuTenb (McnonHUTeNb, NPoAaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NoTpebuTtento
Heobxo4MMyl0 M [0CTOBEpHYyt0 MHbOpMauMio O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBWAbHOrO Bblbopa. Mo oTAesbHbIM BMAAM TOBApPOB (paboT, ycayr) nepeyeHb u
cnocobbl goBegeHna MHbopmauun o notpebutens ycraHasauatoTca MpaBuTenbcTBom Poccuiickoit
depepaunn.

2. Uudopmaumsa o ToBapax (paboTax, ycnyrax) B 0683atelbHOM NOpsAAKe A0KHA COAEpKaTb:

HaMMeHOBaHMe TEeXHUYECKOro perfiameHTa WAM MHOe YCTaHOBJIEHHOEe 3aKOHO4ATe/IbCTBOM
Poccuitckolt Pepepaumm o0 TEXHUYECKOM PErYIMPOBAHUM U CBMAETENbCTBYOWee 06 ob6s3aTesibHOM
NnoATBEPKAEHMM COOTBETCTBUS TOBapa 0603HaYeHMe;

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBeAeHMsAs 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOWEHWUU
NPOAYKTOB MUTAHWA CBEAEHWUA O cocTaBe (B TOM YMcae HaMMeHOBaHME MCMOJIb30BaHHbIX B MpoLecce
N3roToBAEHMA NPOAYKTOB NUTAHWUA NULLEBLIX A06aBOK, BMONOrMYECcKM aKTUBHbIX J06aBOK, MHPOpMaLMA
O HaNMyuUM B NPOAYKTAX MUTAHUA KOMMNOHEHTOB, MONYYEHHbIX C MPUMEHEHUEeM FeHHO-UHXKEeHepHOo-
MOANOGULMPOBAHHDBIX OPraHM3MOB, B C/ly4ae, €C/IM COoAepKaHMe YKa3aHHbIX OPraHM3MOB B TAaKOM
KOMMOHEHTe CcOCTaBnseT bonee AeBATU AECATbIX MPOLEHTA), MULLEBOM LEHHOCTW, HasHayeHuu, ob
YCNOBUAX NPUMEHEHUS U XPAaHEHMA NPOAYKTOB NUTAHMA, O CNocobax M3roToBNEHNUA rOTOBbIX 6104, BEce
(obbeme), pgate U mecTe U3rOTOBAEHWMA WM YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTaHUA, a TaKKe
CBEAEHUA O NPOTMBOMOKA3aHMAX A8 WX MPUMEHEHUA MNPU OTAeNbHbIX 3abonesBaHuax. MepeyeHb
TOBapoB (paboT, ycayr), MHPOPMaLMA O KOTOPbIX AONXKHA COAEP)KaTb MPOTUBOMOKA3AHMA ANA WX
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NPUMeHeHMA Npu OTAEebHbIX 3ab01eBaHUsAX, yTBepKaaeTca MpaBuTenbcTBom Poccuiickon deaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnsx u ycnosus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe BpemMs Mocae UX nepeaaun (BbINONAHEHWUS, OKasaHuA)
noTpebuTento, NOAHYIO CyMMy, MOZAENalLyH Bbinnate notpebutenem, u rpaduk NoraweHus 3Toi
CYMMbI;

(B pea. PepepanbHoOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHoro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHOOPMaumio 06 sHepreTUYeckon 3peKTUBHOCTN TOBAPOB, B OTHOLLIEHUWN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoM  MHOOPMauUMM  onpeseseHO B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN SHEPreTUYEeCKon 3GPEKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKO6bl AU CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBAEHHbIV B COOTBETCTBMU C HACTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHUM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) NO UCTeUYeHUN
YKa3aHHbIX CPOKOB NPEeACTaBAAOT OMNACHOCTb A/1A YKU3HW, 340POBbA M MMYLLECTBA NOTpebuTens uam
CTQHOBATCA HEMPUTOAHBIMW 417 UCMOAb30BaHMA NO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasya), YNONHOMOYEHHOW OpraHM3auMm UM YNoJHOMOYEHHOTO UHAMBUAYA/IbHOTO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWEero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YyKasaHMe Ha KOHKpeTHoe /MU0, KoTopoe OyaeT BbiNOAHATb paboTy (OKasbiBaTb ycayry), u
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH depsepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha Ucno/sib3oBaHue GOHOrpamm Npu oKasaHMUM PasBAEKATENbHbIX YCAYT UCNOHUTENS MU
MY3blKa/IbHbIX MPOM3BEAEHNN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaemsblii notpebutenem ToBap Obln B ynoTpPebneHWM WAM B HEM YCTpaHAAcA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBAeHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTPEHHAs MYyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MAapKUPOBKON UAWN MHbIM CNOCOBOM, MPUHATbIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAfeTcs B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHWUYECKOM peryanpoBaHuu, N BKAOYAET B cebs cBeAEHUA 0 HOMepe LOKYMEHTA, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

CtaTba 11. Pexkum paboTbl Npoaasua (McnonHUTeNs)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLmuii TOProsau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYXMBaHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENBHOW BNACTM cybbeKToB Poccuiickoii ®eaepaumnm M opraHoB MECTHOTO CaMOynpaB/eHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 06CNYKMBAHUA NOTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToALWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnonHMTeNA) 4OBOAUTCA OO cBedeHuA noTpebuTeneit U AOMKeH
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COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatbss 12. OTBETCTBEHHOCTb M3roToBMTENA (MCNONHUTENs, NpPOAaBLA) 3a HeHadneXKallyio
nHdopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecanm noTpebuTento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTesNIbHO MOAYyYUTb MpuU
3aK/o4YeHnMn gorosopa nHdopmaumio o ToBape (pabote, yciyre), oH Bnpase notpeboBaTb OT NpoAaBL,a
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
OOroBOpa, a ec/v A0roBOpP 3aK/KYEH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCMoJIHeHUA U noTpeboBaTb
BO3BpaTa yrnjayeHHOM 3a TOBap CYMMbl M BO3MELLEHMA APYIrUX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTenb 06A3aH BO3BPATUTL TOBap (pesyabTaT paboThl,
YCAYru, eC/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (McnonHuTento).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MOoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbu 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MNOC/IEe ro Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro Takon MHbOopMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpuUYMHEHUM BpPeAa XKWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens BcaeacTsme
HenpeaocTaBAeHUsA emy MOJIHOW U AOCTOBepHOM UHbOopmaLUumM o Toeape (paboTe, ycayre) notpeburens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YucCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. Tpu paccMoOTpeHun TpeboBaHU MNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
He0CTOBEPHON WUAM HeAdoCTaTOYHO MoAHON MHbopmauuein o Tosape (pabote, ycayre), Heob6xoaMmo
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NMOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX U
XapaKTepucTukax Toapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENA, MpPOAaBUa, YNOJHOMOYEHHOM
OpraHuMsaumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO nNpeanpuHMMmaTtens, umnopTepa) 3a
HapyLweHue npas noTpebuTenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas NoTpebutenen N3roToBMTENb (MCNOAHUTEND, NPOAABEL, YNOAHOMOYEHHAsA
OpraHuM3aumMa MWW  YNOSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM MU AOTOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecam nHoe He yCTaHOBNAEHO 3aKOHOM, YObITKM, MPUUYMHEHHble MNOTpebuTento, nogaexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEeYCTOMKU (NeHM), yCTaHOBNEHHOM 3aKOHOM MU AOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3MelleHMEe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(McnonHuTens, Nnpozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJAHOMOYEHHOTO UHAMBUAYAbHOIO
npegnpuHMmMmaTens, UMNopTepa) oT UCMNOJIHEHWA BO3/I0XKEHHbIX HA HEro 06a3aTeNbCTB B HaType nepes
nortpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., WsrotoBuTenb  (MCMOAHWTENb, NpoOAaBel,  YMNOAHOMOYEHHAs  OpraHM3auMa  Wau
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmIopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeucnosHeHue 06A3aTeNbCTB MW 33 HeHaaexallee MCnonHeHue obA3aTenbCTs,
€C/IN [OKaXKEeT, UYTO HeMCnoNHeHMe 06A3aTeNbCTB MAM MX HeHagnexkallee WCMNOJHEeHWe MPOoU3oLWo
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BC/IeACTBME HEMPEOAONMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM
OOrOBOPOM,  Nogne)kaT  YAOB/IETBOPEHUIO  M3roToBUTeNeM  (UCMOIHUTENEeM,  NPOLABLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpPeanpUHMMATENEM,
MMnopTepom) B 406POBOJILHOM MOpAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetTBopeHMn cygom TpeboBaHMI NOTPebuTens, YCTAaHOBAEHHbIX 3aKOHOM, CyA,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO MpeanpuHMMaTens, uMnopTepa) 3a HecobnwogeHwe B
[06pOoBO/IBHOM NOPALKE YAO0BNETBOPEHUs TpeboBaHWM noTpebutensa wipad B pasmepe nNATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/Ib3Yy NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMem B 3aWMUTy MpaB NoTpedbuTena BbICTynatoT Ob6LLEeCTBEHHble 06beaMHEeHUs
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbIl B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06begMHEeHUAM (MX accoumaLmam, coto3am)
WA OpraHam.

KoHcynbTaHTlAKOC: NpumeyaHue.
O Bo3melLeHMN Bpeaa, NPUYMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT WAKM yCAyr Cm.
Take naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN KW3HKW, 300POBbID WAW  UMyLLECTBY MOTpebuTens BcaencTene
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLLEHMIO B MOJIHOM 06BbeMe.

2. NpaBo TpeboBaTb BO3MeELLEHMA Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTEPNEBLIMM HE3ABUCUMO OT TOFO, COCTOA/1 OH B AOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO  WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOBIEHHOMO CPOKa CAYXKObl MAM CPOKA rOAHOCTU
ToBapa (paboThl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) AONMKEH ObITb YCTAHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEro 3aKoHa CPOK C/AYKObl MAM CPOK TOAHOCTM, HO OH He YCTaHOBJ/IeH, Anbo
notpebutento He 6blna NpenocTaBieHa MOMHAA U AOCTOBEPHAA MHPOPMALMA O CPOKe Cayxbbl Maun
cpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBMAX NO
ncre4yeHUn CpoKa Cﬂy)K6bI MIN CPOKa rogHOCTU M BO3MOXKHbIX MmocneacTtsnAx MNpuU HeEBbINOJIHEHUU
YyKa3aHHbIX Aeinctsuid, nMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB NpencTaBaseT
OMacHOCTb AN KW3HWM W 340POBbA, Bpes MOAJNEKMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHM €ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B cooTBeTCTBUM € NYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) CPOK cyKObl, Bpes NOANEKUT BO3MELLEHUIO B C/Iy4ae ero NPpUUYUHEHUSA B
TeYeHMe [ecATU NeT CO AHA nepefayn ToBapa (paboTbl) noTpedbuTento, a ecnuM AeHb nepesadu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl M3roTOBAEHMA TOBAPa (OKOHYaHMA BbINOAHEHMA PaboThl).

Bpes, NpUYNHEHHDBIN BCheacTBME HELOCTATKOB TOBAPA, NOA/EXKUT BO3MELLEHUIO NPOLABLOM UK
N3roToBMTEIEM TOBAPa NO BbIOOPY NOTEPMEBLUErO.

Bpes, NpUYMHEHHbIV BCAeACTBME HEAOCTAaTKOB PaboTbl WAM YCAYTU, MOANENKUT BO3MELLEHWUIO
UCMNONHUTENEM.

4. WsrotoButenb (UCNOAHMUTENb) HEceT OTBETCTBEHHOCTb 33 Bped, MNPUYMHEHHBIN KU3HM,
3[l0POBbI0 UM UMYyLLECTBY NOTPebUTens B CBA3M C MCMO/b30BaHMEM MaTepuanos, obopyaoBaHMA,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoguMbIX A/ MPOM3BOACTBA TOBAPOB (BbIMOHEHUA paboT,
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OKasaHuA YCAyr), He3aBUCUMO OT TOrO, MO3BOAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
0cobble CBOMCTBA MW HET.

5. UN3rotoButens (McnonHUTEeNb, NpoAasel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/M [IOKAXKeT,
YyTO Bpes NPUYMHEH BCNeACTBUE HEMPEOA0/IMMOMN CU/bl NN HAPYLUEHUA NOTpebuTenem ycTaHOBIEHHbIX
npaBua NUCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

KoHcynbTaHTtlAOC: NpyMeyaHme.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, NPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUSA U3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAYANIbHBIM  NpeanpuHUMATENeM, WMMNOPTEPOM) MNpaB noTpebutensa, npeaycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrowmMmm oTHOWeEHMA B 061acTu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeAa NPWU HaAUYUN €r0 BUHDI.
Pasmep KomneHcaunm mopanbHOro Bpesa onpeaenaeTca Cy4om U He 3aBUCUT OT pa3mepa Bo3MeLLeHUA
UMYLLEeCTBEHHOrO Bpesa.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLWECTBAAETCA  He3aBUCMMO  OT  BO3MeLleHuA

MMYLLECTBEHHOrO Bpeaa U MOHECEHHbIX NoTpebuTenem ybbITKOB.

Crtatba 16. HegencrBMTENBHOCTL YC/I0BMI AOFOBOPA, YLLEM/IAIOWMX NpaBa notpebutena

1. Ycnosua [oroBopa, yllemaswolwmMe npasa noTpebuTesnsa MNo CPaBHEHWIO C MpaBWUAaMy,
YCTaHOB/IEHHbIMM 3aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alMTbI NpaB NoTpebutenen, NPU3HaOTCA HeAeNCTBUTENbHbIMM.

Ecnv B pesynbTaTe UCMNONHEHMSA AOrOBOPA, YLEMAAIOLWEro nNpasa NotpebuTens, y Hero BO3HUK/M
yObITKM, OHWN NoA/NeXKaT BO3MELLEHUNIO M3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MOTpPebutento BcaeacTBUE
HapyweHMs ero npasa Ha cBO6oAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3mMeLW,aloTcs NpPoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBaMBaTh yaoBaeTBOpeHNe TpeboBaHUi noTpebuTeneit, nNpeabABAAEMbIX B
TeyeHue rapaHTUIMHOIO CPOKa, YC/I0BUAMM, HE CBA3AHHbIMM C HeA0CTaTKaMK ToBapoB (paboT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHWTENb) He BNpase 6e3 cornacua NOTPebUTens BbINOHATbL AOMNOJAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasua (MCMONHWTENA) BO3BpaTa YMJIAYeHHOW
cymmbl. Cornacue notpebutens Ha BbINoOJIHEHME AONONHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTca
npoAaBUoOM (MCnosfHMTeNnem) B MUCbMEHHOW ¢Gopme, eclM MHOEe He NpeaycMoTpeHo denepanbHbiM
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NPOAaXKe TOBAapPOB (BbIMNOJIHEHMM PAbOT, OKa3aHUM
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAHUA HALMOHA/bHbIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHaNbHbIX NAATEXHbIX WMHCTPYMEHTOB B PamMKax HAUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
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pacnpocTpaHsaeTcs Ha CybbeKToB npennpuHMMaTE/IbCKON AeATeNIbHOCTU, BbipydKa OT peanunsauuu
TOBApPOB (BbINOMHEHMA PabOT, OKasaHus ycayr) 6e3 yyeTa Hasnora Ha A06aBNEHHYIO CTOMMOCTb WU
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB WM HemaTepuasbHbIX
aKTMBOB) KOTOPbIX 33 NPeALWecTBYIOWMA KafeH4APHbIM rof He MpeBblllaeT npegesibHble 3HaYeHus,
ycTaHoBNeHHble NpaBuTensctBom Poccuninckon @egepaumnm aans MUKponpeanpuaTmin.

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npojasua (McnonHMTena) nytem pacyetoB yepes3 CyObeKTOB HaLMOHa/NbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe TMIaTeXHbIX YC/Nyr B COOTBETCTBMM C 33aKOHOAATENbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOE He YCTaHOBAEHO
depepanbHbIMM 3aKOHAMU MU UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTaMu Poccuiickol ®eaepaumn.

3. Mpu onnate ToBapoB (paboT, ycayr) HaJMYHbIMKU LEHEXHbIMM cpeacTBamu obasaTesnbcTBa
notpebutena nepen npoAaBuUOM (McrnonHWUTENEem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
MCMOJIHEHHbIMW B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMA HAIMYHBIX AEHEXHbIX
cpencte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocylwecTBAAloWEMY
AeATeNbHOCTb MO NpUeMy nnaTexen GUanyeckux auL,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAoCTaBAfAEMbIX NOTpebuTenem
HaIMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCcTBa NoTpebuTens nepep
NnpoAaBLOM (MCNoAHMUTENEM) NO onaaTe ToBapoB (paboT, ycayr) cUMTarOTCS UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebUTeNemM Ha/MyHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHM3aumMm nnMbo OGaHKOBCKOMY MAaTeXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaummn o HaLMOHaNbHOM
naaTeXKHOM cUcTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B pamMKax MPpUMEHAeMbIX
dopm 6e3HaNMUHbIX pacyeToB obA3aTenbcTBa NoTpebuTtens nepen nNpoaasLOM (MCNOAHUTENEM) Mo
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEP)KAEHMA €ro MWCNosHeHMA o6CNyKuBaloLe
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB U/IM B PaMKax MpUMeHaemMbIX GopM 6e3HaIMYHbIX pacyeTos.

5. MNpopasel, (MCNoONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLWIKME Yy MNoTpebutens ybbiTKM,
BbI3BaHHble HapyLeHMeM TPpeboBaHMIM NyHKTa 1 HacTosALLElN CTaTbM.

CraTtbs 17. CyaebHana 3awwmTa npas notpebutenei

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. VIicku o 3awmTe npasB notpebuteneit moryT 6biTh NpeabasaeHbl NO BbIGOPY UCTUA B cyA MNo
MecTy:

HaxXoXAeHWA opraHM3aLnn, a eCnu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTens, -
€ro ¥XUTeNbCTBa;

XUTENbCTBA MK NPebbiBaHNA UCTLA;

3aKA0UEHMA UAWM UCMIOJIHEHUA AOrOBOpa.

ECM UCK K OpraHM3aummn BbITEKAeT M3 AeATe/NbHOCTM ee ¢uavMana wav npeactaBUTeNbCcTBa, OH
MOXeT BbITb NPeAbAB/EH B Cy N0 MECTy HaxoXaeHusa ee duanana Unum npeacraBuTeNbLCTea.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocBO6OXKAAOTCA OT YynnaTbl rOCYAapCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutensa npu o6HapyKeHUM B TOBape HeAOCTAaTKOB
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutenb B cnyyae obHApPYKEHUA B TOBAape HELOCTAaTKOB, €CAN OHU He Bbliv OFOBOpPEHDI
npoAaBLOM, MO CBOeMy BbIbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM ¥Ke MapKu (3TUX Ke moaenu u (Mnu) apTnkyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWSA MOKYMHOW LieHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHUs HeAoCTaTKoB ToBapa Wau
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHNe noTpebutenem uamn TPETbUM JINLOM;

OTKa3aTbCA OT MCMNOJIHEHMA [0rOBOPA KYN/AM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLa W 3a ero cyeT NoTpebuTenb AO/KEH BO3BPATUTb TOBAp C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe MOTPebOBATb TAKKE MOAHOTO BO3MeLLEHUA YObITKOB,
NPUYUHEHHBIX eMy BCNeACTBME MPOAAXKM TOBApPa HEHaZMeXKallero Kavyecrsa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOLWMX TpeboBaHMi
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B c/iydae OOHAPYKEHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl B0 NpeabaBuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM Xe
Mapkn (mogenu, apTWKyna) WAM Ha TaKOW »Ke ToBap JApPYyron Mapku (moaenu, apTukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYyeHWe NATHaguaTh AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. O WCTEYEHMM ITOr0 CPOKa YKasaHHble TpeboBaHMA noaneskar
YO,0BAETBOPEHUIO B OAHOM M3 CIEAYIOWNX CNYyYaEes:

0bHapyKeHne CyLecTBEeHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeA0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAUaTb AHEN BCAeACTBME HEOOHOKPATHOro YCTPaHEHMA ero pas/ivyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWelN CTaTbM, NPeabABAAOTCA noTpebutenem
npoaasuy AMb6O YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYA/bHOMY
npeAnpUHUMATEN!O.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuHMMaTento, MMnopTepy.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbaBneHuna 3tux TpeboBaHMI NoTpebuTeNb BNpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBaP HEHAANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATa YriadyeHHOM 33 HEro CyMMbl.

(B pen,. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®epepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAW TOBAPHOTO Yeka /AMBO MHOM0 [AOKYMEHTa,
yaoctoBepaoWwmx $akT M ycioBMA MNOKYNKM ToBapa, He ABAAETCA OCHOBAHWEM 1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kavectsa y
notpebuTtens U B cy4ae HeOBXOAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),

YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUAYANAbHLIN  NpeanpUHUMATEb,
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nmnoptep oba3aHbl MPOBECTU 3KCNEpPTU3y TOBapa 3a CBOM cyeT. DKCNepTusa ToBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HacToAwero 3aKOHA AnA  YyAOBNETBOPEHMA
COOTBETCTBYOLWMX TpeboBaHU noTpebutena. MotTpebutenb BNpasBe NPUCYTCTBOBATbL MPU NpoBeAeHUN
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesysbTaTaMM OCMOPUTb 3aKAOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnun B pesynbTaTe aKCNepTM3bl TOBapa YCTaHOBEHO, YTO ero HeAOCTaTKM BO3HUKAN BCNeACTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJHOMOYEHHOW OPraHM3aLnmM UaM ynolHOMOYEHHOMY MHAUBUAYAIbHOMY
npeanpuUHMMaTeNto, UMNOPTEPY pPacxodbl Ha NPOBEAEHME 3KCMEPTM3bl, a TaKXKe CBA3aHHble C ee
npoBeAeHMEM Pacxobl Ha XpaHEeHME 1 TPAHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasey (M3roToBUTENL), YMNOJHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBMAOYANbHBLIA NPeanpuHMMATENb, UMMNOPTEP OTBEYAeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbI He
YCTAQHOB/IEH rapaHTUMHbIA CPOK, €CN NOTPebUTeNb AOKAMKET, UTO OHM BO3HWUKAW A0 Nepenayn Tosapa
noTpebumTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3TOF0 MOMEHTA.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUMAYANbHbLIA  NpeanpUHMMaTEND,
MMMNopTep OTBEYAET 3a HEeAOCTAaTKM TOBapa, €C/IM He AOKAXKEeT, YTO OHWM BO3HMKAW Moc/ae nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBua UCMNOb30BAHWUA, XPAaHEHUS UAN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOA0UMON CUNbI.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. JocTaBKa KpynHorabapmuTHOro ToBapa W ToBapa Becom bonee NATU KUNOrPamMmMOB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MnKn) BO3BpaAT MX NOTPEOUTENIO OCYLLEeCTBAAKTCA CU/IaMM U 3a CYeT MpongaBLa
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auUMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpojaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YnoJIHOMOYEHHOro
WHAMBMAOYANbHOTO MPeAnpUHUMATENA, MMMOPTEPA) B MECTe HaXxoXKAeHusa noTpebutens goctaBka U
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHAsA  OpraHM3auMa  UAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEOUTENO pacxoabl, CBA3aHHbIE C AOCTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MNoTpebutenb BnNpaBe MNpPeabABUMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roToBMTENO, YNOAHOMOYEHHOW OpraHu3auMM WKW YNOJHOMOYEHHOMY
WUHAMBUAYANIbHOMY MNPeANnpPUHMMATENO, MUMMNOPTEPY) B OTHOWEHMM HELOCTAaTKOB TOBapa, €C/IM OHU
06Hapy»KeHbl B TEYEHME rapPaHTUMHOIO CPOKa UM CPOKa FOAHOCTH.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHMM TOBApOB, HAa KOTOPbIE FAPAHTUIHbIE CPOKM UM CPOKU FOAHOCTU HEe YCTAHOBAEHDI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TPebOBaHWA, eC/IM HeAOCTaTKM TOBApOB OOHApyKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6osee anuTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UJ/IN LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIN CPOK TOBApa, a TaKKe CPOK ero cayxbbl ncumucaseTca co AHA nepeaadyn Tosapa
notpebutento, ecnM WHoe He MpPeaycMOTPeHO AorosBopom. Ecav aeHb nepegaun  yCTaHOBMUTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU MCUYUCAAIOTCA C MOMEHTA
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HACTyNJeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/JeHMA KOTOPOro OnpesensieTca COOTBETCTBEHHO
cybbektamm Poccuiickoii Pepepaupmm MUCXo4Aa M3 KAMMATUMYECKMX YCNOBUM MeCTa HAXOXKAeHWUA
notpebutenei.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYaax, eC/IM MOMEHT 3aKJ0YEeHUA
[OroBopa Kynau-npoga)kM M MOMEHT Mepegayu ToBapa NoTpebutento He COBMAZANOT, 3TU CPOKMU
NCYMUCNAIOTCA CO AHA [O0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AUWeEH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaHEeHWA NPOoAaBLOM Takux obctosTenbcTB. ECAM AeHb AOCTaBKM,
YCTQHOBKW, NOAKAtOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MPOAAaBLA OOCTOATENLCTB,
BC/IeACTBME KOTOPbIX MOTPebUTEe/lb HE MOMKET WMCMO/Ab30BaTb TOBAP MO Ha3HaAYeHWo, onpenenvTb
HEBO3MOXHO, 3TU CPOKU MCYUCAAIOTCA CO AHA 3aK/IIOYEHUA A0roBOPa KYMNIN-MPOAaXKM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocT1 TOBapa onpeaenaeTca Nepmogom, UCHUCIAEMBIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUrof4eH K WMCMONb30BAHWIO, WAW [ATOM, [0 HACTYN/IeHUs KOTOPOW ToBap
NPUroAeH K NCNoab30BaHUIO.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTeslbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABMBATLCA Ha KOMMIEKTYOWME U34EMA U COCTABHbIE YacTK
OCHOBHOrO TOBapa. MapaHTUIHbIE CPOKM HA KOMMJIEKTYIOLME U3LE/MA U COCTABHbIE YacTU MCHUCASIOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM FAPaHTUMHOMY CPOKY Ha OCHOBHOE M34enune, eciM MHOe He YCTAaHOBJIEHO A0roBopom. B
Cnyyae, €CAu Ha KOMIJIEKTYLLee M3genve M COCTaBHYH 4YaCTb TOBapa B A0roBope YCTaHOBJEH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENIbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnuve,
notpebuTenb Bnpase NpeabaBuTb TPeboBaHUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMJIEKTYIOLLErO NU3genns
M COCTaBHOM 4acCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan Hoe He NpPesyCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylollee  M34esMe  YCTAaHOB/AEH  TApPaHTUMHbLIA  CpPoK  Bosbliel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTPebUTenb BNpasBe NpeabaABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTAaTKOB TOBapa NPW YC/NOBUW, YTO HEAOCTAaTKM KOMMIEKTYHOLLEro
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTMMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKasaHHble B HAcTOALLElM CTaTbe, AOBOAATCS A0 CBeAeHMA noTpebutens B MHGopmaLumm
0 TOBape, NpenoCcTaBaAAemMoin NOTPebUTeN0 B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3akoHa.

5. B cayyasax, Korga npeaycMoTPEHHbIN A0rOBOPOM rapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebutenem No MCTEYEHWW rapaHTUMHOIO CPOKa, HO B
npegenax AByxX /NeT, noTpebutenb BMpasBe MpeabABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble ctaTbeit 18 HacToAwlero 3akoHa, ecim AOKAXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbiABNAEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb Bnpase npeabaBUTb
M3rotoBuTeNt0  (YNOSIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpebosaHve 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa nNoTpebutento Man No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO [AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBApP CPOKa CAyXbbl MAM B TeyeHMe [ecaTU NeT Co AHA nepegayn Tosapa
notpebutento B CAy4yae HeEYCTAaHOBNAEHUA CPOKA CAyXObl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JHEeW Cco AHA ero npeabaBaeHua notpebutenem wuam
OOHApYKEHHbI MM HegOoCTAaTOK TOBapa AB/AETCA HeyCcTPaHMMbIM, NoTpebuTens no csoemy BbiGoOpy
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BrpaBe nMpeabaBUTb WU3roToBUTENO (YNO/JIHOMOYEHHOW OpraHusaumMm WAM  YNOJHOMOYEHHOMY
UHAMBMAYANbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBMTENO (YNOJHOMOYEHHOM OpraHn3aumm
WAWN YNOHOMOYEHHOMY MHAMBUAYAZIbHOMY MPeANnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOWN AeHEeXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnnM cpoK yCTpaHeHWs HenoCTaTKoOB ToBapa He onpegeneH B NUCbMeEHHoN ¢dopme
cornaweHMem CTOPOH, 3TM HeAOCTAaTKM [AO0/MKHbl OblTb YCTpaHeHbl W3rotoButenem (NPoaaBLOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3aMEA/IUTE/IbHO, TO €CTb B MUHUMaJ/IbHbIA CPOK, OO BEKTUBHO HEOBXOAUMBIA ANA UX
YCTPaHEHUA C y4eTomM O06blYHO npumeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensembiii B NMCbMeHHOM Gopme cornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrflalleHue o
HOBOM CPOKe YCTpaHeHWs HegoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbBIX ANA YCTPaHeHUsA
HeA0CTaTKOB TOBapa 3anacHbIX YacTell (aetaneit, matepmanos), 0b6opyaoBaHMA AU NOAOHHbIE NPUYUHBI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONb30BaHWA W3roTOBUTENb, MNpogdasel, nbo
YNO/IHOMOYEHHasA opraHn3aumna Uamn ynosIHOMOYEHHbIN UHANBUAYA/IbHBIM NpeanpuHMMmaTeb 06a3aHbl
npu npeabasBAeHUN noTpebuTenem ykasaHHOro TpeboBaHMA B TpPexAHEBHbIM CPOK 6e3BO3Me3aHO
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMN CBOMCTBaMM, obecneumB AOCTaBKy 3a CBOM cyeT. [epeyeHb
TOBapOB A/ MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon deaepauum.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npogiesBaeTca Ha
nepuvoa, B TeYeHME KOTOPOro TOBap He WCMNO/Ab30BancA. YKasaHHbIM Mepuos UCYMCAfEeTca Co AHA
obpaleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUN HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. MpuK Bblgaye ToBapa M3roToBuUTesb (MpoaaBel, YNOJIHOMOYEHHaAA opraHM3auuns
WAWU YNONHOMOYEHHbI WHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obAsaH npenocTaBUTb B
NUCcbMeHHoM dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpalleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeAOoCTaTKoB TOBapa, O AaTe nepefayum ToBapa noTpebutenem ans
YCTpPaHEeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeA0CTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEeHUN HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOWEro U3genma unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enMns, Ha KOTOpble YCTAaHOB/AEHbl FapaHTUIMHbIE CPOKW, Ha HOBble
KOMMNEKTyloWee M34e/IMe AN COCTaBHYHO YaCTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke NPOJOMKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMJIEKTYloWee nsgenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W3A4e/MA, €CNM MHOEe He MNpPeaycCMOTPEeHO JAOroBOPOM, U TAapPaHTUMHBLIN CPOK
NCYMCNAETCA CO HA BblAa4uM NOTPebUTe N0 3TOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HEHaaNeXallero Kayecrea
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1. B cnyyae obHapyxeHunsa notpebutenem HeaoCTATKOB TOBapa M npeabAsBiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEM
CO [AOHA npeabsBNeHMA yKa3aHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLoOM (M3roToBUTesEeM, YNOJHOMOYEHHOM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuHMMaTenem, UMNopTepom) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHuA.

Echm y npogaBua (M3rotoBuTensd, YMNOJIHOMOYEHHOW OpPraHWsauuMM WAM YNoJIHOMOYEHHOTO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutena o
3aMeHe ToBapa NoA/NEXUT YA0BAETBOPEHMIO NO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAW  YNOJHOMOYEHHOFO WHAMBWMAYANbHOrO NpeanpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6osee cemu agHel, no TpebosaHMo notTpebuTtens npoaasel,
(3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMsas MAM  YNOAHOMOYEHHbIA UMHAWBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6€e3B03Me34HO NpenoCcTaBUTb NOTPebUTEND BO BPeMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHMA, 0b6nafatowmii 3STUMM Ke OCHOBHbIMW MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PACNpPOCTPAHAETCA Ha TOBapbl, NepeyveHb
KOTOPbIX onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-3, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/AeKaLLero Kayectsa AoKeH OblTb 3aMeHeH Ha HOBbI TOBAP, TO eCTb Ha TOBAp, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA MepefayuM ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOM LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem uAM TPeTbMM NMLOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BcAeACTBME NpPOAAXKM ToBapa HeHaA/exallero KayecTea /AmMbo npeaocTaBieHUA
HeHaafexalwen mHdopmauum o ToBape, NoAJsiexaT YyAOBNETBOPEHWUIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauuerin WAM YNOJAHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHusauun uam
YNOJIHOMOYEHHOIO WHAMBUAYANbHOIO MNpeAnpUHMMATENs, UMMOPTEPA) 3a MNPOCPOYKY BbIMNOJAHEHMUA
TpeboBaHMI noTpebuTtens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWsA) TpeboBaHMA NOTpPebuTens o NpefocTaBNeHUN emy Ha
nepuos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa npogasBel, (M3roToBUTEsb, YMNOJHOMOYEHHan
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKWe HapyLlleHus, ynaaunmBaeT NoTpedbuTento 3a Kaxkablit AeHb NPOCPOYKMN HEYCTOMKY (NeHI0) B pasmepe
O HOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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LeHa ToBapa onpenensetcsa, UCXOAA M3 €ro LeHbl, CyLLeCcTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHMMATENEM,
MMMopTEPOM), B AeHb A06POBOMBHOMO YA0OB/AETBOPEHMA TAaKOro TpeboBaHWUA MAM B AE€Hb BbIHECEHUSA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMA HapyweHMA nNpoAaBLOM CpOKa nepefaydn npegBapuTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini 0b6asaHHOCTb NnoTpebutens npensaputenbHO
onnaTUTb TOBapP, AO/IKEH COAepKaTb YC/A0BUE O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpeaBapuTenbHON onaaTbl B onpeaeneHHOM
[OroBOPOM KyN/M-NPoAaXKmn pasmepe, He UCNoaHWUA 06A3aHHOCTb NO Nepegade ToBapa notpebutento s
YCTaHOB/IEHHbI TaKMM AOrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy BNpase noTpeboBaTh:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONlaThl TOBapa, He NepeaaHHOro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BrnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO BO3MELLEHUA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApPYWEHMs YCTaHOBJIEHHOTO [JOTOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMnlayeHHoro ToBapa.

3. B cnyyae HapyweHus YCTAaHOB/JIEHHOTNO [OroOBOPOM KYMAM-MPOAAXKM CpPOKa nepesayu
npezBapuTebHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuMBaeT eMy 3a KarKAbli AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onaaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
notpebutento AoaxKHa 6bina BbiTh OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebutento nam 4o AHA
yaoBnetTsopeHns TpebosaHusa notpebutena o Bo3spaTe emy nNpeaBapuTeibHO ynaadyeHHoN MM CYyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTb CyMMy
npeasapuTenbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3spaTte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
yb6bITKOB MoAsiexaT yAoBAETBOPEHUIO MPOAABLOM B TeyeHWe AeCATM AHel cO AHA npeabABaeHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua noTpebuTtens, ycTaHOB/EHHble MYHKTOM 2 HacToAllel cTaTbu, He noanexar
YOOBNETBOPEHWNIO, €Cin NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMNAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENPeoAo/IMMOMN CUAbl UAW MO BUHE
nortpebutens.

Ctatba 24. PacyeTbl ¢ noTpebutenem B c/ay4yae nNpuobpeTeHUs MM TOoBapa HeHaaJslerkallero
KauyecTBa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTMKyna) B Cay4Yae, eCAu LieHa ToBapa, NoA/1exalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0KeH A0NNATUTb Pa3HMLY B LIEHaX; B C/lyyae, eCAU LieHa ToBapa, NoA/1exKallero
3aMeHe, Bbille UEeHbl TOBapa, MNPeAOoCTaBNEHHOro B3aMeH, pa3HMUa B LieHax BbiMNnaynmBaeTcs
notpebutento. LleHa ToBapa, noasexallero 3aMmeHe, OonpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe nOTPebuUTeNna He yAOBNETBOPEHO MPOAABLOM, LIEHa 3aMeHsemMoro ToBapa M LUeHa
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nepegaBaeMoro B3aMeH TOBapa ONPeAenstoTcd Ha MOMEHT BbIHECEHMS CYAOM pPeLleHUs O 3aMeHe
ToBapa.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyae npegbasneHma notpebutenem tTpebosaHMA O COPasMEPHOM YMEHbBLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT NPUMHMMAETCA LieHa TOBapa HAa MOMEHT MpeabaABAeHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW MNOKYMHOMN LEeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpu BO3BpaTe TOBapa HeHaAEeXKaLLEero Kayectsa notpebuTens Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, M LIEHOM COOTBETCTBYHOLLEFO TOBAapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecnm TpebosaHne A06POBOJIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. denepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayecrtsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YNJayeHHasa 33 TOBApP AEHeXHadA CyMmma B pasmepe MNOraleHHoOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeanTa, a TakKe BO3MELLAeTCs MN1aTa 3a NpeAocTaBieHne KpeaunTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaA/EXKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENIO yNAQYeHHY0 3a
TOBap AEHEXKHYIO CYMMY, @ TaKKe BO3SMECTUTb YMniavyeHHble NoTpebuTeneM NpPoUeHTbl U MHbIE MAATEXM
no l0roBopy NoTpebuTenbCcKoro KpeauTa (3anma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebuTtensa Ha 06MeH ToBapa Had1eXKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPpMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacLBeTKe, pasmepy UanM KOMMIEKTaLuuu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HeNpPOAOBO/ILCTBEHHOrO TOBapPa HaA/iexallero KayecTsa B
TeyeHue YeTbIPHAALATU AHEN, HE CYMTasA AHS ero NoKynKu.

O6bMmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbI BUA, NOTPebUTENbCKME CBOMCTBA, NAOMObI,
dabpuruHble APAbIKK, a TaKKe MMEETCA TOBAPHbIN YEK UM KacCOBbIM YeK NMBO MHOM NOATBEP KAAOLWMA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
b0 MHOro NOATBEPKAAOLWErO onaaTy TOBapa AOKYMEHTA He /INLIAET ero BO3MOMKHOCTM CCbIaTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, eciv aHanornyHbIM ToBap OTCYTCTBYET B NPOAarke Ha AeHb obpalyeHna notpebutens
K NpoAaBsLy, NoTpebuTtenb BnpasBe 0TKa3aTbCA OT UCMOJHEHMA AOroBOPa KynaM-Nnpogaxu n notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHWe noTpebutena o BosBpaTe
ynaa4yeHHOM 3a YKa3aHHbI TOBap AEHEXKHOW CYMMbl NOSNEKNUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYN/IeHWM aHa/IoTMYHOro ToBapa B Mpogaky. Mpopgasey, 06f3aH HesameaIMTENbHO COOBWMTL
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. lucTaHUMOHHbIN cnocob npoaaku ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWM KyM/M-NpPOoAaXKkn MOXKET ObiTb 3aK/0YEH HA OCHOBAHWMM O3HAKOMJ/IEHMUSA
notpebuTtens c NpeanoXeHHbIM NPOAABLLOM ONMMCAaHMEM TOBapa MNOCPEACTBOM KaTasioros, MPOCMEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCKIOYAIOWMMMN BO3MOXKHOCTb HEMOCPEACTBEHHOTO O3HAaKOMJIEHUS MoTpebuTens ¢ ToBapom Mbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopgaBuom [0 3aKAOYEHWs [OroBopa [AoJiKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmaumsas o6 OCHOBHbIX MOTPebUTENbCKMX CBOWMCTBAaX ToBapa, 06 aapece (mecTte HaxoKaeHus)
npogasla, O MecTe WU3roToB/IeHMA TOBapa, O NOJIHOM GUPMEHHOM HauUMeHOBaHWM (HaMMeHOBaHMW)
npogasua (M3rotoBuTensn), o ueHe M 06 ycnoBusx NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNyKObl, CPOKE rogHOCTN U rapaHTUIAHOM CPOKe, O NopPsAKe ON/aTbl TOBapa, a TaKKe O CPOKE, B TeUYeHue
KOTOPOro AeCTBYET NpeasioxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/1XKHa bbiTb B NUCbMeHHOM dopme npeaocTaB/ieHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMoTpeHHas
NYHKTOM 4 HacToALEelN CTaTbn MHDOPMaLLMA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCs OT ToBapa B ntoboe BpemA A0 ero nepefaunm, a nocne
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOBapa, noTpebutens Brpase
OTKa3aTbCA OT TOBapa B TEYEHME TPEX MECALEB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOMCTBA, a TaKKe [AOKYMEHT, MOATBEP:KAAWMA GaKT M yC/I0BUA MOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, nogTeeprkaatowero ¢akT M ycioBua
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBMAOYANIbHO-ONPEAENIeHHble CBOWMCTBA, €CAM YKasaHHblA TOBap MOMXKeT ObiTb MCNO/Ab30BaH
WCKNOUYNTENBHO NprobpeTalolmnm ero notpeburtenem.

Mpu oTKkaze noTpebuTena oT ToBapa NpoJaBel, AO/IKEH BO3BPATUTb €My AEHENKHYID CyMMY,
ynaayeHHyo noTpebutenem no O0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BpPALLEHHOrO TOoBapa, He MO3AHEee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/eHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. TMocneactems npoAaxkM ToBapa HeHad/eXKallero KayectBa AWUCTaHUMOHHbIM crocobom
NpoAaKMm ToBapa YCTAaHOBJIEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMU cTaTbimM 18 - 24 HacToAllero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTAeNbHbIX BUA0B TOBApPOB
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaxkn oTAeNbHbIX BUAOB TOBAPOB ycTaHaBauBatoTca lMpaButensctBom Poccuiickoin
depepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHWUWU YCAIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/NbHbIX BUAOB paboT (OKa3aHUA OTAebHbIX BUAOB yCayr)
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WU AOTOBOPOM O BbINONHEHUWN PaboT (oKasaHuK ycayr). B aorosope o BbinonHeHMM paboT (OKasaHUM
YCAyr) MOXKeT npeaycMmaTpmuBaTbCA CPOK BbINOAHEHUA PaboTbl (OKasaHUA ycayrun), ecim yKasaHHbIMU
npaBuWiaMM OH He MpPeayCMOTPEH, a TaKKe CPOK MeHbLUel MPOAO/IKUTE/IbHOCTM, YEM CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. CpoK BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayru) uam (u) gaTon (nepruoaom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamyeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINONHEHUM paboT (OKasaHWKW ycAayr), AOJXKHbI NPeAyCcMaTpUBaTbCA COOTBETCTBYIOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocneacTena HapyLeHUa UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. EcAm MCnonHWUTENb HAPYLWWA CPOKW BbINOAHEHUA PaboTbl (OKasaHMA YCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKasaHMA ycayrn) UaM Bo BPeMs BbiNONHEHUA PaboTbl (OKa3aHUA yCayrn) ctano o4YeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHA B CPOK, NOTPebuTe b No cBoemMy BbIOOPY BnpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

HA3HA4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4YnTb BbINOJIHEHWE pPaboTbl (OKasaHWe ycnyru) TPETbUM AWLAM 32 PasyMHYIO LEeHy Wau
BbINOJIHUTbL €€ CBOMMMU CUNAaMU 1 NOTPeboBaTb OT UCMOJIHUTENA BO3MELLEHNA NOHECEHHbIX PACXOA0B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHWUM PaboTbl (OKa3aHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJSIHOrO BO3IMELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHMEM CPOKOB BbINOJIHEHWUA PaboTbl (OKa3aHWs ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae NpoCpoyYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpa O BbINOMHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT UCMOJIHEHMSA AOrOBOPa O BbIMNOJAHEHUMN PAabOTbI (OKa3aHUM YCAYT) UCMONHUTEND
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3a BbIMOJHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAKUYEHUEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) wau
Ha3HAYeHHbIX NOTpebuTeNemM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOHUTE/b
yniaunBaeT NoTPebUTENO 33 Kaxabli AeHb (Y4ac, ecv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHi0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
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BbINONHEHUA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJAHEHUM pPaboT (OKasaHWM ycayr) He
onpeaeneHa - obllel UeHbl 3aKas3a. [JoroBOPOM O BbINOJIHEHUW PaboOT (OKasaHUW yCayr) mexay
notpebuTenem n UCNOHUTENIEM MOKET ObITb YCTaHOBNAEH Bosliee BbICOKMIA pasMmep HEYCTOMKY (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnm CpoK onpeaenieH B 4acax) MPOCPOYKU BMIOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabsaBleHUs noTpedbutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 33 KaxKAbl AeHb (4ac, ecnn CpoK onpegeneH B 4acax) MPOCPOYKM BMNOTb A0
OKOHYaHWUs BbINOJIHEHMA pPaboTbl (OKasaHuMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMOA BbINOMHEHUA pPaboTbl (OKasaHWA ycayrn) uam obLLyH LLeHY 3aKasa, ec/iM LeHa BbINOJIHEHUA
oTaenbHoro Bmaa paboTbl (OKasaHWMA ycnyrv) He onpegeneHa [AOroBOPOM O BbINOJAHEHUM PaboThl
(okasaHun ycnyrn).

Pasmep HeycTolMKu (neHW) onpegenserca, UCXoAAa M3 LEHbl BbiMNo/sHEHMA paboTbl (OKasaHus
ycnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier LeHbl 3aKasa, CyLecTBoBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb A006pOBO/ILHOIO YA0BNETBOPEHUA TaKoro TpeboBaHMA WAW B AeHb BblHECEHMA CyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblsio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognekart
YOOBNETBOPEHUIO, €C/IN  MUCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUS pPaboTbl
(oKazaHus yciyrv) npounsoLwno BcaeacTsme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(orazaHHoOI ycnyru)

1. MNoTpebutenb npu obHapyKeHUM HeZOCTAaTKOB BbINOSHEHHOM PaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOI0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron Bewy M3 OAHOPOAHOIrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTens 06A3aH BO3BPATUTL paHee nNepeaaHHyo
€My UCMNOJIHUTENIEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycnyrv) CBOMMM CUAAMU MU TPETBUMM IMLLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
M3roTOBNEHWM APYrOA BEWW WAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWKW yCayru) He
0cBO60XAAET UCMONHUTENSA OT OTBETCTBEHHOCTU B pOpME HEeyCTOMKM 3a HapylLUeHWe CPOKA OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOTOBOPa O BbIMNOJHEHUW PaboTbl (OKasaHWuM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHUS LOrOBOPa O BbIMOJHEHUW PaboTbl (OKasaHWK
yCAyru), ecnm um obHapyrKeHbl CyLLlecTBEHHbIe HeA0CTaTKM BbINOJHEHHONV PaboTbl (OKasaHHOW ycyru)
WU NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HeaoCTaTKamM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAlOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.
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2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento npu oTkase oT
WCMOJIHEHUS [0roBOpa O BbIMNOJHEHUM PaboTbl (OKasaHMM YyCAyrn), a TaKkKe y4duTbiBaemas Mnpu
YMEHbLUEHUU UEHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYrK) UK B XOA4€E BbINOJIHEHUS
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3AHHblE C HeAOoCTaTKAMW BbIMNOSIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX NIeT CO [AHA NPUHATUA BbINOJHEHHON pPaboTbI
(OKasaHHOM ycnyrM) uauM NATM NeT B OTHOWEHUU HEeAOCTAaTKOB B CTPOEHUM M MHOM HEABUMKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oTBeYaeT 3a HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYKD He YCTaHOB/AEeH
rapaHTUMHLIA CPOK, eciu NoTpebuTenb AOKAXKET, YTO OHWM BO3HMKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/EH FapaHTUWHbIMA CPOK, WCMOJHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0NMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
neT (NATK NeT Ha HeABUMMKMMOE UMYLLLECTBO) M HeaoCTaTKK paboTbl (ycayrn) obHapy»KeHbl noTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIe MYHKTOM 1 HacToALWeNn cTaTbM, ecu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycnyrn) noTpebutens Brnpase
npeabaABUTb UCNONHUTEND TpeboBaHWe O 6e3BO3ME3AHOM YCTPAHEHUM HELOCTAaTKOB, €C/IM LOKAMKET,
YTO HEZOCTaTKM BO3HMKAM [0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
40 3TOro MOMeHTa. 3To TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe HeA0CTAaTKU OOHapPYKEHbI
No WCTeYeHMM ABYX JeT (NATU NeT B OTHOLEHUM HeABUMKMMOrO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMeE ABaALLATU AHEN
CO OHA ero npeabsaBieHUsA NoTpedbuTenem uam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogo0B MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMUN UM TPETBUMU IULLAMU;

OTKasa OT WCMOJIHEHWA [0roBopa O BbIMNOJHEHUM PaboOTbl (OKasaHWM yCayrn) M BO3MeLLeHUsA
yObITKOB.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn)

Hepoctatkm pabotbl (ycnyrv) AonXHbl 6biTb yCTPaHEHbl MCMNOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbI NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.
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Ha3HauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeALOCTaTKOB TOBapa YKAa3blBaeTcs B AOrosope
MAW B WHOM MNOAMWUCHIBAEMOM CTOPOHaMWM [AOKymeHTe avMbo B 3aABAEHMW, HANpPaBAEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YCTPaHEHMA HenoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebuTento 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHMUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacTosALWero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbu 29 HacToAwero 3akoHa.

Cratbs 31. Cpoku yA0BNETBOPEHUA OTAE/bHbIX TPeboBaHUI noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOW
YCNYyr1) CBOMMMU CUAAMWU UAW TPETBUMM IMLLAMM, 3 TaKKe O BO3BpaTe ynjaavyeHHoOM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDBIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabsaBEHMA COOTBETCTBYOLWEro TpebosaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHUIO B CPOK, YCTAaHOBNEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHMA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapylweHne NpPeaycMOTPEHHbIX HaCTOALLEN CTaTbell CPOKOB YAOBAETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTeNns MUCNOJHUTENb YNaYyMBaeT MNOTPebUTeNto 3a KaXKabld [eHb MNPOCPOYKM
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbm, NOTpebuTens Bnpase
npeabABUTL UCMONHUTENIO UHble TPpebOBaHMA, MPeaYCMOTPEHHbIE NYHKTOM 1 cTaTby 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEI'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl NCNONHUTENIO d)aKTMLIECKM NOHEeCeHHbIX MM Pacxonos,
CBA3aHHbIX C UCNOHEHMEM 06A3aTeNbCTB No AaHHOMY A0rosopy.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHwue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpesycMOTPEHHOW [OroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCaYrv), MOXKET bbITb COCTaBNEHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENN MU UCNOHUTENA 06s3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb YyBE/MYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4Yae, KOT4@ B MOMEHT 3aK/lo4eHMs [0rosopa MCK/4Yanach
BO3MOKHOCTb NPeAyCMOTPETb MO/HbIN 06bem NoANeKalmX BbINONHEHMIO PaboT (OKasaHUIo ycayr) nam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAWYEHMA TBEPAOW CMeTbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMWU NIMLAMWN YCYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb NPU 3aKJYEeHUN
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goroeopa. MNpu oTkase notpebutens BbINOJAHUTbL 3TO TpPeboBaHWE WUCNONHWUTENb BMpPaBe PaCTOPrHyTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHMA  OOMONHUTENbHLIX PaboT  (oKasaHwuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOM MPUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbieHne NPUBAN3NUTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUS [,Or0BOpPA.
B 3TOM cnyyae McnonHuTeNnb MOXKeT TpeboBaTb OT NOTPebUTeNns ynaatbl LeHbl 3@ BbINOAHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
NpeBblleHUs npubansnTenbHon cmeTbl, 06M3aH WMCMONHUTL [AOrOBOP, COXPAHAA MNPABO HA onaaTty
paboTbl (ycnyrun) B npegenax npuban3nTeNbHON CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl U3 MmaTepuana UCNOSHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 L0r0OBOPOM O BbINOAHEHUU PAabOThI,
M3 CBOEro matepuasna U CBOMMU CPeaCcTBAMM, ECZIN MHOE He NPeayCMOTPEHO LOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

McnonHuTens, nNpeaocTaBMBLIMIA  maTepuan Aaa BbINOAHEHMs paboTbl, OTBEYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuaam ob OTBETCTBEHHOCTM MPOAaBLaA 3a TOBapbl HEHAAJIeXKallero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHuTena onsadmBaeTca notpebutenem npu 3akJ0YeHUM yKasaHHOro A40oroBopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJiyYeHUM NoTpebutesiem BbIMOAHEHHOW UCNONHUTENEM PaboTbl, eciu
MHOM NOPSAAOK PacyeToB 3a MaTepuan UCMOIHUTENA He NPeayCMOTPEH COrNIalleHUEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuan MOXKET bObiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegyowee U3MEHEHWE  LeHbI
npegoCcTaBAEHHOrO B KpeaMT MaTepuana UCNoNHUTENA He BNedeT 3a coboii nepepacyera.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepuan UCNONHUTENS WU HeobxoaMMble AAA BbINOSHEHUA PaboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbINOAHEHUA PaboT UCNOAHUTENEM.

KoHcynbTaHTIAOC: NpumeyaHue.

O npuMmeHeHUN NOJIoXKEHMUM cTaTbM 35 K OTHOLWIEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT MO XMMUYECKOMN YUCTKE U3A4eNnI, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belbio) notpebutens

1. Ecnv paboTa BbINOHAETCA MNOJHOCTbIO MW YAacTUYHO M3 maTepuana (c Belwbto) noTpebutens,
MCMOJIHUTE b OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuasna (BeLu) n NpaBuibHOE ero UCNoJIb30BaHueE.

NcnonHuTtens 06s3aH:

npeaynpeauTb notpebutens o HEeNpUrogHoCcTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seuumn);

npeAacTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPaATUTb €ro OCTaToK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, ucnonHuTenb o06a3aH B TPEXAHEBHbIA CPOK 3aMEHWTb ero O4HOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belum) B pa3ymHbli1 CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPebUTEN0 ABYKPaTHYIO LEeHy yTpayeHHOro (noBpexKAaeHHoro) maTepuana
(Bewwym), a TaKKe pacxohbl, NOHeceHHble noTpebutenem.
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2. LleHa yTpadeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpedensercd, UCXOAA M3 LEHbI
maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMOJIHUTENEM B AEHb A0OPOBOIBLHOIO YA0BAETBOPEHMNA TAKOro TPEOOBAHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHme notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro WCMNONHWUTENIO, oOnpeaensetca B [OroBope o
BbINOJIHEHUN pPaboTbl WAM B MHOM [JOKYMeHTe (KBMTaHUMM, 3aKase), MNoATBEPKAAloWem ero
3aK/o4eHme.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

3. UcnonHuTeno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (Belm), KOTopble MOryT NoBJieYb 3a coboi ero NoJiHyo
WU YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He moram
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENs WMHGOPMUPOBaTb NoOTpebutens ob obcTosTenbcTBax,
KOTopble MOryT NOBAWATb Ha KayecTBO BbINOHAEMOMN paboTbl (OKasbiBaemMoW ycayru) Uam nosneds 3a
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMMpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YyKasaHui notpebutena n uHble 06CcTOATENLCTBA, 3aBUCALLME OT NOTPebUTens, MoryT CHU3UTb KauecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOI YCAYTM) UK NOBeYb 3a COH6ON HEBO3MOXKHOCTb €€ 3aBepLIeHUs B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echn notpebutenb, HecmoTpA Ha CcBoeBpeMeHHoe W 060cHOBaHHOe WHGOPMUPOBAHKE
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN N HegobpoKavyeCcTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaemon ycayru),
WCNOIHUTENb BMNpaBe 0TKa3aTbCA OT MCMNOIHEHUS A0rOBOPa O BbINOJIHEHUN PaboTbl (OKa3aHUM ycayru) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONAaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsSAKE W B CPOKM, KOTopble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJIHEHHYIO UCMOAHUTENIEM B NOJIHOM 06beme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb OnJavyeHa UM Npu
3aKH0YEHMN AOTOBOpPA B MOJIHOM pPa3mepe MU NyTEM BblAayn aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAaboT) MPOM3BOAWTCA NOCPEACTBOM HaNMUYHBIX MK
6e3HaINYHbIX PacYeToOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuitickoit depepavmu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa TOBapoB (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBLa (MCNONHUTENA) MyTem BHECEHWMA HaJMYHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOWEMY AEATENbHOCTb MO NPUEMY NaTeXKen GU3NYECKUX anu, N1Mbo HaHKOBCKOMY
naaTeXXHomy areHTy  (cybareHTy), OCyWecTBAAOWEMY  OeATeNbHOCTb B COOTBETCTBUM €
3aKOHOAATeNbCTBOM O 6aHKax M OAHKOBCKOM OeATe/IbHOCTM, €C/IM  WMHOEe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMM AN UHBIMWU HOPMATUBHbBIMKM NMPABOBbIMM aKTammu Poccuiickoit ®eaepaumn.


consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041110465842C4DEF7E927172AAD5C0186CD0B73C4CCFCJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041110465842C4DEF7E927172AAD5C0186CD0B73C4CCFEJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041110465842C4DEF7E927172AAD5C0186CD0B73C4CCF8J
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041110465842C4DEF7E927172AAD5C0186CD0B73C4CCF8J
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041111465842C4DEF7E927172AAD5C0186CD0B73C7CCFDJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041111465842C4DEF7E927172AAD5C0186CD0B73C7CCFFJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B1F3E0110164A0548CC87FBEB201875BA5B488ACC0B72C2CECDFAJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041111465842C4DEF7E927172AAD5C0186CD0B73C7CCF9J
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041110465842C4DEF7E927172AAD5C0186CD0B73C4CCF9J
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B193D041111465842C4DEF7E927172AAD5C0186CD0B73C7CCFBJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B1F3A0217114C0548CC87FBEB201875BA5B488ACC0B73C4CACDFFJ
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B1F3E0110164A0548CC87FBEB201875BA5B488ACC0B72C2CECDF9J
consultantplus://offline/ref=8AB01E6303996C180AE77E1843F16B5B1F3A0217114F0548CC87FBEB20C1F8J

Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTEIeM) MO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX AEeHEeXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO Mpogasuy (MCNONHWUTEND), NMBO B KpPeaWUTHYH
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXel
du3MyeckmMx numu, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasiolemy
OEATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKAxX M GAHKOBCKOMN AeATENbHOCTH.

(B pea,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-93)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynmpoBaHue OKa3aHMA OTAE/bHbIX BUAOB yCayr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNnN Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnasbl, onpeaenArTCcA
3aKOHOM.

Cratba 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINONHEHUA OTAENbHbIX BUAOB paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB pabot
notpebuTtenam yctaHasameatotca MNpasutenbctBom Poccuiickont @epepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl rocyAapCcTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpPraHOM UCMOAHUTENLHON BAAacTU (Aanee - opraH
rocyAapCcTBeHHOro Haa3opa) B Nopsaake, yctaHoBaeHHoM NpaBuTenbcTtBom Poccuiickoit Peaepauun.

2. ®egepanbHbIN rocyaapcTBeHHbIM HaA30p B 061acTy 3alMThl NpaB noTpebuTeneit BKAOYaET B
cebn:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YNOAHOMOYEHHbIMW OPraHM3aUMAMM  MAW  YNOJHOMOYEHHBIMU  UHANBUAYANbHBIMU
npegnpuHUMaTenammn, nmnoptepamm) TpeboBaHMIM, YCTaHOBEHHbIX MEXAYHAaPOAHbIMW A0roBOPaMU
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM  defepanbHbiIMM  3aKOHAMW U MHbIMU
HOPMaTUBHbIMW NPaBOBbIMK aKTaMu Poccuiickoli Pegepaumm, peryvpyowmmm OTHOLWEHNA B 061acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX JIULL
OpraHa rocyapcTBEHHOIO HaZA30pa;

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHMAM, obecneuyvBalowmm 6e30MacHOCTb TOBapoOB (paboT, ycayr) ANs KU3HM U 340POBbLA
notpebuTeneit, OKpy)KalwLlen cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLeHne NPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamm Poccuitickon ®eaepauunn, denepaibHbiMU 3aKOHAMU U
WHbIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBoM Poccuiickoin depepaunn, mep
npeceyeHuUa HapyweHWn obnAsaTenbHbiXx TpeboBaHMI, BblAady nNpeanucaHUii O MNpeKpaLLeHnn
HapyweHuit npaB noTpebuTenei, O NpPeKpalleHNM HapyweHuin obasaTenbHbix TpeboBaHuUi, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHuin obasaTenbHbix TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;
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4) cuctemaTnyeckoe HabnlogeHMe 3a WUCMONAHEHWEM 06f3aTeNbHbIX TPeboBaHWA, aHaiM3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTenbHbiX TpeboBaHMIA MNpM  OCYLLECTBNEHUU
N3roTOBUTENSAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3auUUa MU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEW AEeATENbHOCTH;

5) ctatuctuyeckoe HabntogeHue B obnactn obecrneyeHUs 3alMTbl NpaB noTpebutenen, yyer m
aHaNN3 CAyyaeB MNPUUYMHEHWUS BPefa KU3HM W 340POBbl0 MoTpebutesneit, okpyKatowen cpege u
MUMYyLLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpUobpeTeHMem U UCNonb30BaHMEM ToBapoB (paborT, ycayr) ¢
HeaoCTaTKaMM, onacHbix ToBapoB (pabot, ycayr) nAubo ¢ npegocTtaBaeHWem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM dpesepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3alWMTbl NpaB noTpebuTenei;

7) exerogHyto MnoAroToBKY Ha OCHOBAHWWM pPe3ynbTaTOB AeATENbHOCTW, MpesyCMOTPEHHOWM
noAnyHKTamm 1 - 6 HacToALLEro MyHKTA, rOCYAapCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuteneit B
Poccuiickolt ®epepaumm B nopaake, yctaHosneHHom MpaBuTensctsom Poccuiickon degepaumm.

3. K oTHOwWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepasbHOro rocyaapcTBEHHONO Haa30pa B
061acTM 3aWmTbl NpaB noTpebuteneli, opraHusaumei M npoBefeHWEM MPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJAHOMOYEHHbIX OPraHM3aUNA UAN YNONHOMOYEHHbIX MHANBUAYANbHbIX
npeanpuHUMaTeNen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbBIX NPeAnpPUHMMATENEN NpU
OCYLLEeCTB/IEHUWN rOCYAaPCTBEHHOIO KOHTPOA (HaA30pa) U MyHULMNANBLHOTO KOHTpoNA".

4. [oMKHOCTHble /NUA@ OpraHa roCyAapCTBEHHOTO Hag3opa B MopAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoin ®egepaLmm, MmeroT NpaBso:

1) 3anpawmnBaTh M NoAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAAaCTW, OPraHOB MECTHOFO CaMOYyMpaB/ieHMA, OOLWEeCTBEHHbIX OpraHM3auui,
nsrotoBuTenen (McnonHUTenel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii MaM ynoaHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTesnei, MMNopTepoB) WMHPOPMAUMIO U AOKYMEHTbl MO BOMpocam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM NpPMKasa
(pacnopskeHua) pykosoauTens (3amecTuTensa pPyKoBOAMUTENA) OpraHa rocyAapCTBEHHOro Haasopa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHMA U COOPYNKEHMUA, UCNO/b3yeMble
n3rotoBuTenem (MCNoONHUTENEM, NMPOAABLOM, YNONHOMOYEHHOM OpraHn3aumnein nam ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHMMATENEM, MMNOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AEATENbHOCTM, B
Lenax NPoBeAeHUA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op Npob6 M 06pasuLoB TOBAPOB, MNpPefHA3HAYEHHbIX A1A peanusaunm wu
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJHOMOYEHHbIM OpPraHM3aLMAM UK
YNO/JIHOMOYEHHBIM  MHAMBUAYANbHBIM  NpeAnpuUHMMATENs M,  UMMMAoOpPTepam) npeanucaHua o
NPeKpalWeHNUn HapyweHUl npaB noTpedbutenel, 0 MNPEKpPaAEHUN HapylleHnit o06a3aTeNbHbIX
TpeboBaHMIA, 06 ycTpPaHEHMW BbIABAEHHbLIX HapyleHU obasaTenbHbIXx TPeboBaHWI, O NpoBeseHUU
MmeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KW3HM, 340POBbIDO U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYyLEHUAX B 0611aCTM 3alnTbl Npas
notpebutenein, paccmaTpuBaTb fAena 06 YyKasaHHbIX AAMUHWUCTPATUMBHbLIX MNPABOHAPYLUEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLUeHUAMMU
06s3aTeNbHbIX TPeboBaHUA, ANA peLleHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen MO MpPU3HAKaM
npecTynneHuni;

7) obpawaTtbca B cyh C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebuTtenei, a TaKXKe C 3aAB/EHUMAMM O JIMKBMAALUMM W3roTOBUTENA
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOW OpraHusauuu, umnopTtepa) AMBO O npeKpalLeHun
OeATeNbHOCTU  UHAMBWMAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrOo  WHAMBUAYANbHOIO
npeanpuvHMMaTeNs) 3a HeogHOKpaTHoe (ABa U bosee pa3a B TeYeHUE OLHOMO KaNeHZapHOro roga) uam
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royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpPaBAEHUS NIOAEN) HapylleHWe npas
notpebutenen.

5. OpraH rocypapCTBEHHOrO Hag30pa MOMKET ObiTb NPUBAEYEH CYAOM K y4acTuio B aene Anbo
BMpaBe BCTynaTb B A€/10 NO CBOEW MHULMATUBE UAW NO MHULMATMBE NNL, Y4YacCTBYIOWMX B Aene, Ana
Ja4YN 3aKNOMEHWA NO Aeny B LENsAX 3aWwuTbl NpaB noTpebutenen B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

5.1. MpeanucaHue, BblAaHHOE MNpPM OCYLWECTBAEHMU FOCyAapCTBEHHOro Haa3opa B obnactu
3aWMTbl NpaB noTpebuTenei, MoxKeT H6biTb 06KaN0BAHO B apOUTPAXKHbIN Cya, B TEYEHUE TPEX MecALEB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asBneHMA 06 06XKanoBaHMWM 3TOro nNpeanucaHua K
Npoun3BoACTBY apbUTPaKHOro cyfda MCMOHEHME 3TOro NpeanuMCcaHusa NPUOCTAHABAMBAETCA A0 AHA
BCTYN/AEHUA pPeLeHNs apOUTParKHOTo CyAa B 3aKOHHYHO CUy.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeEHHOro HaJ3opa BMpasBe [aBaTb PasbACHEHMSA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMAaTMUBHbIX NPABOBbIX aKTOB Poccuitickoit Pepepaunn, peryanpyrowmx oTHOWEHNUS B
obnactu 3aWMTbI Npas noTpebuTene.

7. TocypapCTBeHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsam 6He3onacHocTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamMM, OCYLLECTBASETCA TaKKe  YNOJHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCMNONHUTEIbHOM BIaCTU B COOTBETCTBUM C 3aKOHOAATENIbCTBOM Poccuiickon
denepaunn o TEXHUYECKOM PerynmpoBaHum.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
NCNOJIHUTENbHOM BAACTU, YKA3aHHbIMU B MYHKTE 7 HACTOALLEN CTaTbM, OCyLLecTBAAeT GOpMUPOBaAHUNE U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO FOCYAapCTBEHHOrO MHPOPMaLMOHHOIO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaBuTenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb U3roToBMTENA (MCNONHUTENS, NPOAABLA, YNO/NTHOMOYEHHOW OpraHM3aLmnm
WAWU  YNOJIHOMOYEHHOTO WHAMBMAYANbHOMO MpeAnpuHUMaTEens, MMNopTepa) No NpPeaoCcTaBAeHUIo
MHbOPMAUMM OpraHy rocyAapCcTBEHHOIO Haa30pa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAA OPraHM3aLMa MAN YNOAHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHMMaTeNb, MMNOPTEP) No TpeboBaHMIO OpraHa rocy4apcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK AOCTOBEPHblE CBeAeHMs,
AOKYMEHTaumMio, OObACHEHMA B MUCbMEHHOW M (Man) ycTHoM dopme M UHyO MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLWECTB/IEHNA OpPraHOM TroCyAapCTBEHHOrO Hag3opa W ero AONKHOCTHbIMM
IMLAaMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.

Cratba 42. YTpatuna cuny. - PegepanbHbiii 3aKkoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TlonNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuitickoit Pepepaumm B 061acTm 3awmThl Npas notpebutenem

(sBepeHa PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)
BbicWKNIA  MCMOAHWUTENbHbLIM OpraH rocyAapCTBEHHOW B/IaCTM  COOTBETCTBYOWEro cybbeKkTta
Poccuitckolt ®epepaumm ocylLecTBASET MEpPONpUATMA MO peannsaunmn, obecneyeHuto 1 3alwmTe npas

I'IOTpE6VITe.HEI7I 1 B npegenax cBounx NOJIHOMOUN I NPUHUMaAET onpegeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuTenell, yCTaHOB/EHHbIX 3aKOHaMKU U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepauun

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbLIMU
NnpPaBoOBbIMW  aKTamMu Poccuitickon  depepaunu, npoaasey,  (UCNONHUTEND, MU3roToBuTe b,
YNO/THOMOYEHHaA OopraHnsauuAa Nnnn yI'IOﬂHOMO‘-IeHHbIVI VIH,EI,VIBVI,EI,ya}'IbeIVI npegnpuHnUmMmaTensb,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKLAHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

CraTtba 44. OcywecTBneHme 3almTbl NpaB noTpebuteneit opraHamMm MecTHOro camoynpas/ieHns
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuteneit Ha TepPUTOPUN MYHULUNANBLHOTO 06pa3oBaHUA OpraHbl
MeCTHOro camoynpaB/ieHus Brpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenei (HeonpeaeneHHOro Kpyra notpeburenen).

Mpu BbiIABNEHUKN NO ¥Kanobe notpebuTtens ToBapos (paboT, ycayr) HeHaanexKallero Kayecrsa, a
TaKKe OnacHbIX [A1A XW3HW, 3[0pPOBbA, MMyLlecTBa noTpebutenen U oOKpyxawowen cpedbl
HesamegnnTeNbHO wM3BewaTb 06 3Tom  deaepanbHble  OpraHbl  UCMOAHUTENbHOW  BAAcTH,
OCYLLECTBAAOLWME KOHTPOb 32 KayecTBOM 1 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem Xanob noTpedbutenenn MoMKeT OCYyLLeCTBAATbLCA Yepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeAoCcTaBAEHNA FOCYAaPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTtba 45. NpaBa obwecTBeHHbIX 06begMHeHUI noTpebuTenei (Mx accoumnaLmii, co308)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
noTpebutenei (Mx accoumaumu, corsbl), KOTOpbIE OCYLLECTBASAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwecTtBeHHble 06beaMHEHMA NoTpebuTenel (Mx accoumaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Lie/1elt BpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenen;

NpoBOAMTbL HE3ABUCUMMYIO 3KCMEepTM3y KadvecTBa, b6e3onacHocTM ToBapos (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW nNpogasuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

oCyLLecTBNATb 0bOLEeCTBEHHbIA KOHTPOJIb 3a cobntogeHnem npas notpebutenein n HanpaeasaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmMauuio o ¢akTax
HapyLleHuit npas notpebutenen ana npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep MO MPeceYeHUt0 HapyleHuit npaB noTtpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NPOBEAEHMM SKCNEPTU3 NO aKTaM HapyLLeHW npas notpebutenei
B cBA3M C obpaleHnamu noTtpebutenein. [pu  ocyllecTBeHUN OOLLECTBEHHOrO KOHTPOAA
obLecTBeHHble 0bbeauHeHUs noTpebutenen (Ux accoumaumu, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTesneit (McnonHUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHBIX NpegrnpuHMMaTeNie, MMMIoPTEPOB) NpeAcTaB/leHne [OKYMEHTOB (BbINoJHEHME
nenctenit), obasaHHOCTbL NpeacTaBfieHMsa (BbINOAHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebuTens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuTenelt N 0 HeEOBXoAMMbIX AEUCTBUSAX MO 3aLumUTe

3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
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MHyl0 MHbOpMaLMIo, KoTopas byaeT cnocobcTBoBaTb peanusaumm MNpaB U 3aKOHHbIX MHTEpPecos
nortpebuteneit. Mybankyemble 06LLECTBEHHbBIMU 06beAMHEHUAMU NOTpebuTteneit (UX accoumaumnamu,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCCIeL0BAHUI KayecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peknamois;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHATENbHOM BAACTM, OPraHM3auuKM NpPeasoXKeHus o
NPUHATAM Mep MO MOBbILEHNIO KayecTBa TOBapoB (paboT, ycayr), No NPUOCTaHOB/IEHUIO NPOM3BOACTBA
W peanunsalmm ToBapoB (BbINOSHEHMS PaboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM PErynpoBaHum 06sa3aTesibHbIM TpeboBaHMUAM;

BHOCMUTb B OpraHbl MPOKypaTypbl U degepanbHble opraHbl UCMONHUTE/IbHOW BNACTU MaTepuabl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe ycCnyr), He COOTBETCTBYIOWMX NPeabABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalwmux npaBa noTpebutenen, yCTaHOBAEHHbIE 3aKOHAaMW W MHbIMU
HOPMAaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuitckon deaepauymm;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HegeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoOB WCMOJHUTENbHOW B/lAaCTM, aKTOB OpPraHoB
WCNONIHUTENbHON Bnact cybbekToB Poccuitickolr degepaumm M aKTOB  OpraHoB  MECTHOTO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynNpyoWUM OTHOLWEHMA B 061aCTU 3aLWmThI
npas noTpebutenen HoOpMaTMBHbIM NPaBOBbLIM aKTam Poccuiickon deaepauum;

obpalwatbca B cyabl C 3aABNEHUSMM B 3alMTy NpaB noTpebutenei u 3aKOHHbIX UHTEpPecoB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM roCyZapCcTBEHHOrO Haz3opa B GOPMMPOBAHUMN OTKPLITLIX M
0o6LWeaoCTYNHbIX  FOCYAAPCTBEHHbIX WHGOPMAULMOHHBIX pecypcoB B 006M1acTM  3aWMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(abs3aL, BBegeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CraTbA 46. 3aWmTa NpaB U 3aKOHHbIX MHTEPECOB HeoMNpPeaEeNEeHHOrO Kpyra notpebuTenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOIO CamMoynpasieHus, OObLLeCTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe NpPeabABAATb WCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm UamM YynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPA) B OTHOWEHUMU
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA 0b6A3bIBAaET NpPaBOHaPYLINTENA AOBECTU B YCTAHOBEHHbIN
CYAO0M CPOK Yepes cpencTBa MaccoBOM MHPOPMALLMM MK MHBIM CNOCOHBOM [0 CBeAeHUA noTpebutenel
pelweHune cyaa.

BcTynuBluee B 3aKOHHYKD CWYy pelleHne cyAa O MpU3HAHWW  AeWACTBUI  U3roTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMW B  OTHOLIEHUMM HeoNpedesieHHOro  Kpyra
notpebuteneir obAsaTenbHo AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awumTte ero npas,
BO3HUKLUMX BCNeACTBME HACTYMJIEHUA TPaXKAAHCKO-NPABOBbIX MOCNEACTBUI AEWCTBU WU3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAMBUAYA/bHOIO
npegnpuHUMmaTens, MMNopTepa), B YaCTM BOMPOCOB, UMEJU I MECTO TaKue AeWCTBUA U COBEPLLEHbI N
OHM  u3roToBuTeNEeM  (MCNONHMUTENeMm, NPOAABLOM, YNOJHOMOYEHHON  OpraHuW3aumen KK
YNOHOMOYEHHbIM MHAMBUAYAbHBIM MPeANPUHUMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAO0BNETBOPEHWEM WMCKa, NPEAbABAEHHOrO ObOLLECTBEHHbIM 0b6begUHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamyM MECTHOTO CaMOYMpPaB/EHMA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeanHeHNto notpebutenei (Mx accoumauumm, Cok3y), opraHam MEeCTHOrO CamMOoynpaB/ieHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3L4ep’KeK, a TaKKe MHbIX BO3HMKWWX A0 obpalleHus B cya M
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CBA3aHHbIX C paccCMOTPeHMeM Aena HeobxoaMMbIX PacxXofoB, B TOM YMC/e PacxodoB Ha nposedeHUe
HE3aBMCMMOM 3KCMepTM3bl B C/yyYae BbIABAEHWA B pe3y/ibTaTe MPOBeAeHUs TaKOW 3KcnepTussbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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